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Overview 
• Our environment 
 
• The four “C”s of ICT at UQ 
Cybrary 
 
• Making Learning Mobile 
 
Our Environment 
• Mainly PC based (1300+ workstations) 
• Distributed over 13 branches on 3 major 
campuses 
• Servers at St Lucia (28) 
• All ICT Services managed centrally 
• Windows 98/2000 SOE 
 
The Four “C”s of ICT 
• Content 
– Supporting the Cybrary website 
– Everything is “e” – ebooks, eprints@UQ ? 
• Connectivity 
– Bandwidth & Proxying 
• Competence 
– Innovative training – AskIT 
• Costs 
– Use of Open Source  
– Standard operating environments 
The Cybrary Website 
More than just a website, the Cybrary home page 
is the primary starting point for many of our clients 
to access our services. 
 
In March 2003 the website recorded 3,101,291 
successful requests! The busiest day this year has 
been March 11th with 146,611 requests. 
  
Last year the website was accessed by over 
440,000 different computers 
 
ePrints@UQ  
A deposit collection of papers to showcase the 
University’s research output across a range of 
disciplines, both before and after peer-reviewed 
publication. 
 
Currently 452 ePrints - comprising articles, book 
chapters, working papers, theses, conference 
papers, e-journals and preprints 
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Bandwidth & Proxying 
Like many schools, much of the authorisation and authentication that 
we do for our clients takes place at our proxy servers or at the internet 
“border”.  
 
One such service that we operate is called EZ-Proxy. In fact, this 
service is sometimes used transparently for products available through 
the UQ Cyberschool page! 
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Broadband 
High-speed internet access is becoming almost a common-
place thing in many Australian homes. 
 
A recent survey by the Bureau of Statistics determined that 
more than 4.4 million homes had access to the internet! 
 
Matching this growth has been the  
increasing number of subscribers with  
permanent or non dial-up connections,  
with around 470,000 subscribers at the  
end of March 2003. 
 
Competence 
Students can obtain computing help and 
training through the award winning AskIT 
service. 
 
The AskIT helpdesk provides  
support on the phone, face to  
face, via email and on the web. 
 
AskIT also runs training classes for 
students throughout the year on each of 
the three major campuses. 
 


Keeping Costs Down 
A strategy for building sustainable 
systems and ensuring that we don’t 
become dependant on vendor 
specific skill sets has been to make 
use of open-source products 
wherever possible. 
 
All of our web development and 
website hosting is done in an 
environment consisting of Linux, 
Apache, mySQL & Perl/PHP 
Standard Operating Environments 
One way to keep down the cost of PC support is to use 
software tools to deploy “cloned” or standardised images 
of workstations called Standard Operating Environment or 
SOE. 
 
One such suite is the REMBO toolkit, of  
course, it helps if *all* of your workstations  
are the same! 
What is ahead of us ? 
Making Learning Mobile 
One of the key ICT strategies of 
the UQ Cybrary is enabling our 
clients to access information 
resources anywhere and anytime. 
ie. At their point of need. 
 
Students and staff can connect 
their own notebook computers to 
the network in branch libraries in a 
variety of ways. 
Can I connect my laptop @ UQ? 
Wireless technology is now 
available for the home as well as the 
office. Next generation protocols 
promise speeds of up to 54Mb/s 
 
Gartner group predict a 23% 
increase in the adoption of wireless 
technologies in the workplace during 
2003 
“Creativity is the power to connect the seemingly 
unconnected.”  
– William Plomer (1903-1973)  
Computing In Your Lap 
The next generation of laptop 
computers may not even need a 
keyboard! 
Available from 
vendors such 
as HP or 
Acer, most 
retail for 
around 
AUS$3400 
New kinds of mobile devices 
How about a phone that 
is also a Personal Digital 
Assistant (PDA)? 
 
Or a laptop that “reads” 
my handwriting? 
 
Rural Pack Project 
• Provide PDA’s, digital cameras and access to 
laptop computers in the Rural Clinical Divisions 
(Rockhampton and Toowoomba) 
• Initially provided to 25 students, 15 academics 
and Library staff 
 Funded by an IT infrastructure grant 
from the Dept Health and Aged 
Care (Budget - ~$160 000) 
 
 
Gartner Predictions 
• Gartner Group predicts a 
34% increase in the 
amount of colour printing 
in enterprises during 
2003 
 
• Gartner also predicts an 
18% growth in the use of 
fully-outsourced IT 
Service organisation (eg. 
IBM, EDS) 
 
More Predictions 
• Wireless Local Area 
Networks will be 
deployed at least partially 
in 17% of businesses by 
2005 
 
• Use of remote application 
deployment tools and 
thin-client technology will 
increase by 15% in 2004  
Security ? 
•Who looks after the security of the system ? 
•Patching or Updates ? 
•Policy or Policing ? 
•Near-misses such as SoBig, Blaster .. Etc 
•SPAM ? 
Thank you for listening 
